BED BATH &

BEYONID

Beyond any store of its kind.
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About the company

USA

Columbia
Puerto Rico
Canada

2011 $9.5 billion
4 8.5%
2010 $8.8 billion




About the company

Mission
be the customer’s first choice for products and services
in the categories offered and in the markets in which the company

operates through excellent customer service, an
extensive breadth and depth of assortment.

Brand promise

B Everyday low prices Excellent customer service
m Find practically any item

B Huge selection (extensive breadth and depth of assortment)



About the company

listedonthe  HarmMoON. Ovened i oo
pened In
Founded  NASDAQ as BBBY ELIEITILM Canada WORLD MARKET.
@ @ @ @ @ @ @
B&B goes BedBathandBeyond.com
“BEYOND”  makes it debut buybuy
Chi BABY

Tmegmms

g for newborns to toddlers.



Competitors

% e-commerce sales

WILLIAMS-SONOMA
POTTERYBARN

$1.41 billion

Crate&Barrel $365 million
Pier1imports $18.9 million
RH $161 million



Why people buy?

Quality of life 89%

Pleasure 84%

Beautify home 83%

Impulsive 18% 17 % Conflicted Education 83%
Relaxation 82%

15% Eqrgqin Entertainment 78%

unters Planned purchase 75%

Indu Emotional satisfaction 74%
Replace existing item 73%

28% Self-Expressives Stress relief 66%

Hobby 66%

Gift for self 54%

Bought on impulse 39%

Status 30%

Source: Why People Buy Things They Don't Need: Understanding and Predicting Consumer

Pamela Danziger
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Shop Online for Shop Online for better Shop online because
a broader selection sales and Promotions it is cheaper

Who helps the decision?

1 - Positive customer review
2 - Retailer's Description
3 - Negative customer review

Source: lab 42 500 Online Shoppers about Online Shopping Experience and Preferences



How people buy?

Search

Search
ltems

Not found

Browse

Made decision

Shopping cart can be
checked at any time

Check
Shopping Cart

Proceed to

Checkout

> Checkout > 0

Add to
Shopping Cart

o

Update
needed

View
Shopping Card
More

Shopping

o\ —

Update

Shopping Card

Done with
Shopping

o
o



96% are more likely to shop on a site if it has free shipping
87% are more likely to shop a site if it has free returns

79% would rather get free shipping than a discount

Social Media Y

47 % said customer service 67% they respond quicker
changes as a result of posting 51% They resolve the issue
on a brand's social media page | 43% They listen opinion more



Company current practices

The company is using its website as a
catalog to sell their products. This revenue

model is called web catalog revenue model.

Company’s Web Marketing Strategy.

Mixture of product-customer based strategy.



Market Segmentation on the Web
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Market Segmentation on the Web

Ethnicity
segment this site vs. fotal internet index
Caucasian 111
African American 71
Asian 1
Hispanic §
Other 4
internet average
Gender
egment 1s site vs. fotal internet index
vale [N -
Female [N 124
infernet average
=
Gender
Male I O
Female t o

Embed
I:h 'h-:l'.l"-?l _\:I Y
B Caucasian 24t
W African American T3
B Asian 3%
B Hispanic
B Other 1%
@ Caucasian
Embed
COFFLEM I
B Male 374
B Female 63%



Market Segmentation on the Web

Education Level
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Education
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College
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00O

W No College
W College
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Graduate
And Post
Graduates

Embed

16%



Industry current scenario

Online retail commerce is growing fast. total web sales for all 500 top
grew to $55.32 billion in 2010, an increase of 11.3% from last year*

Here are some facts:

More people uses internet to do shopping online

Retailers are improving their website and customized them
tor each client

More people has access to internet from any remote location

Broadband Internet access has positively contributed to
online experience



Business impact

Business impact

m Contribute fo organization’s profits
m Diversified sources of revenues

® Reduce transactional cost

Marketing impact

m Reinforce company’s image

= Contribute marketing strategy to target potential customers.
® Be measurable, marketing campaigns can be tracked

m Use multiple channels (catalog, stores)



Competitors: Williams-Sonoma x BBYB

Store Locator | Email Signup | Gift Cards | Wish List | My Account | Track Order | Cart!

Account SignIn My Recommendations  Registry Signin  Stores, BED BATH & BEYOND. FREE STANDARD SHIPPING ON ORDERS OVER $99 - ENDS 12/17/12 ju::l-t:tsungl(t:o.o':&
excludes gift cards
WILLIAMS'SONOMA stoviaTe B | el AT turn menus off .

Registty Recipes Gifts Wine Monogram Shop Mew Hanukkah Christmas  Sale Search by Keyword. tem  or Recipe Shop Departments

SHOP WEDDING & GIFT REGISTRY SHOP FOR COLLEGE

. SEARCH Shop By Brand !

CODKWARE ' COOKS'TOOLS ' CUTLERY | ELECTRIGS | BAKEWARE | FOOD  TABLETOP & BAR | HOMEKEEPING | DUTOOOR ' WILLIAMS & SONOMA HOME  agrarian What's New enter keyword | search | oy iy Ereme What's New @
CHRISTMAS DELIVERY BUY MORE, SAVE MORE ...... SAVE UP TO 25% - WILLIAMS-SONOMA Seasonal ' g

18 days left for standard shipping > + FREE SHIPPING ON YOUR ENTIRE ORDER*  Enter promo code: SAVENOW  See detais » VISA SIGNATURE* CARD > 3 ;

Gifts

BUY MORE, SAVE MORE o FREE
FREE SHIPPING ON ALL ORDERS EXTENDED Kitchen Electrics SHIPPING

Cookware

SAVE 10% OFF $50 OR MORE Culery A5l biald il o

LR LNIREUCU | WITH ANY ONLINE PURCHASE

SAVE 15% OFF $100 on vone Casual Dining OF $99 OR MORE

Serveware

SAVE 20% OFF $2OO OR MORE, jLenislinens

Home Decor

SAVE 250/0 OFF $5OO OR MORE Window Treatments

Furniture
Offfer ends Sunday, December 9, at 11:59pm (PT). Rugs
enter promo code SAVENOW at checkout. o
Lighting

m ‘Wall Decor

*SOME EXCLUSIONS APPLY, SEE DETAILS > Slorage
GIVE ¢ PERFECT GIFT Cleaning '
" Utilit I r he - e 1 ’ FREE SHIPPING
g ’ O ON ALL SINGLE
Vacuums A \ i "_.liu | SERVE COFFEES
Baby o 1c. - W ;
i ' 2012 HOLDAY HELPBOOK SHOP OUR
Beauty / Wellness create a l"eg‘lStI'Y e el it
Jewel I P E EMNTERTAINING CHECKLST & TIFS cl Rc U LAR
Y gisty e BROWSE NOW
Electronics
- = Luggage
WILLIAMS-SONOMA Pet 100% SATISFACTION GUARANTEED CUSTOMER SERVICE HELP COMPANY INFO
Team Shop You can return anything bought anline Easy returns Product guides Contact us Corporate sales
& TOOLS Hospitali either through the mail or any store. Helpis | Shipping & policies Safety and Recalls Our mailing list | Investor relations
gapiaity ?'WEYS available at 1-800-GO BEYOND® Terms of Use Product videos FAQs Corporate responsibility
OVER 50 YEARS I THE MAKING Specialty Shops (1-800-462-3966) bedbathandbeyond.com Gift cards Glossary Media relations
Speci beyond any site of its kind®
pecial Purchase Careers

Introducing our signature cookware, cooks’
tools and smart tools, with decades of

Clearance Store Locator
culinary expertise reflected in every detail ————————

VISIT OUR OTHER siTEs: OUY BUy "EACE VALUES cONNECT: Gde &
m DISCOUNT HEALTH & BEAUTY

AIWAYS THE PERFECT GIET Bed Bath & Beyond remains committed to
The Gift Guide EMAIL SIGN UP Women & Family Health & Wellness
FOR SPECIAL OFFERS
SOMETHING FOR EVERYONE :
Take the guesswork out of gift giving ﬁﬂ?i{i‘z}f‘Ns ? - women iﬁ:ﬁlg Breast Health
— shop our special collections. ACCESSORIES enter your email address FORYOLLAND Awareness
shop now www.healthywomen.org YOUR FAMILY Guide
—__________ Privacy policy - Your Privacy Rights

Gifts Under $50 > Gifts For The Family > Top-Rated Gifts >

N ‘

For any guestions or assistance call 1-800-GO BEYOND® (1-800-462-3966)
©1999-2012 Bed Bath & Beyond Inc. and its subsidiaries. All rights resemved.

Products by:

Popular ltems Festured by: fitle, brand, price, popularity, faverites

Popular search




Competitors: Williams-Sonoma x BBYB

Williams-Sonoma BBYB

$49 $99
“h Hn

Targeted marketing
Williams-Sonoma uses developed marketing algorithms to

deliver targeted e-mails and marketing mailings to
customers based on their purchase preference.



Competitors: Williams-Sonoma x BBYB

Web digital gifts

Williams-Sonoma ofters its customers purchase and

send mobile gift cards directly from their smartphones or
other mobile devices

Mobile point-of-sale systems

Recently, Williams-Sonoma has made investments in

mobile point-of-sale systems that authorize a customer to
check out via iPhone or iPad.

O ad



Social Media Competition

Social Media | Williams-San Crate and Bed Bath Pottery Barn Pier 1
channel oma Barrel and Beyond Imports
Youtube v v o v v

Quantity of 228 336 375 346 20
videos

Subscribers 4 470 - 927 4 387 335

Views 3,235,242 - 1,950,357 4 016,589 461,726
Facebook v v < v ..f’
Like this 378,004 272,236 861,913 1,050,062 770,228
Talking about 15,200 3.000 8.070 15,762 38,490
this
Blog + + (specific V' 4 ) 4
for wedding)
Link to Yes Yes No Yes -
website main
page
Links to Yes Yes No MNo -
website other
pages
Twitter o o o+ o o
Mumber of 4 539 3.623 3,778 693 3,796
tweets
Followers 35,431 19,696 28,537 27 416 22 213
Following 528 135 72 424 2,314
Interaction Yes Yes *- o Yes
Pinterest o o o o o
Followers 28,438 344 42,710 75,505 24780




Strengths

Multiple sales platform

Broad product offerings

Social Media content (youtube, facebook)

Opportunities

New 800,000 sq.ft. e-commerce center
New IT data center
Increase online sales

More people has access to internet from
any remote location

Weaknesses

No infegrated channels
Website design

Weak or inexistent SEM strategies

Threats

Intense competition from local, regional
and national retailers, both online and offline.

New entry of strong competitors
(casa.com from- Amazon)



Is BBYB filling

the customers’ expectations?







Why? Integration




Why? Website

BED B T & f 3 PRODUCT FINDER Py Store Locator | Email Signup | Gift Cards | Wish List | My Account | Track Order | cat @
1 mr J @
ATH 3 doeyond com Gd 1 A BEYO : won D
| L BED B TH & ND FREE STANDARD SHIPPING ON ORDERS OVER $99 - ENDS 12/17/12
BEYONE>
Lo

turn menus off SHOP WEDDING & GIFT REGISTRY SHOP FOR COLLEGE

! i i S| ) e
shop anline service & beyond eop/Uoparments enter keyword SEARCH Shop By Brand @ What's New @
What's New
Kitchen
Casual Dining OF $99 OR MORE

Seasonal
Kitchen Electrics
Serveware

e SHIPPING

bedding

bath ShO till your modem g
kitchen ro pSw ¢ o
& =
k. d

dining
= FE’f\
el

Bedding

Bath

Cutlery ; FREE STANDARD SHIPPING
GLLCLUSERSIUCEN | WITH ANY ONLINE PURCHASE

home decor

Home Decor
Window Treatmenis
Furniture

electrics

Rugs
Lighting
Wall Decor
Storage
Cleaning

storage
& cleaning

= . 1 FREE SHIPPING
Utiaty e .7 11,1 OB ON ALL SINGLE
Vacuums : ’ R i SERVE COFFEES

Baby
Kids

° 3
’ Beauty / Wellness create a registry || 2012HOUDAY HEPEOO! SHOP OUR
S wWepslie 1ayours e B || CIRCULAR

Luggage
Pet

Team Shop

100% SATISFACTION GUARANTEED CUSTOMER SERVICE HELP COMPANY INFO

You can return anything bought online Easy returns Product guides Contact us Corporate sales
T either through the mail or any store. Helpis | Shipping & policies Safety and Recalls Our mailing list | Investor relations

Ospalty) always available at 1-800-GO BEYOND® Terms of Use Product videos FAQs Corporate responsibility
m Specialty Shops (1-800-462-3966) bedbathandbeyond.com Gift cards Glossa Media relations
G O n S n beyond any site of its kind® v
, Special Purchase Careers
Clearance Store Locator

wﬁ f€)|3] V'SITOUR OTHER SITES: buybuy HEK:E.EM}QA:]:.L&LERS\. connect i@ &
~ CARDS BABY =

ALWAYS THE PERFECT GIFT

Bed Bath & Beyond remains committed fo
EMAIL SIGN UP Women & Family Health & Wellness
3# 3 N FOR SPECIAL OFFERS

Fixed layout,

. 4
persomalized *! 1 1 CUCKHEREFOR |l o 8 R T
‘ s n n m INVITATIONS & S healt IYwomen gt
|Ot o{ bq e rs a nd I a es ABEEEORIER enter your email address F € "%?%ﬁﬂﬁ Awuren_ess
shop now www.healthywomen.org YOUR FAMILY Guide
Privacy policy - Your Privacy Rights

For any questions or assistance call 1-800-GO BEYOND® (1-800-462-3966)

tog ethe r ©1999-2012 Bed Bath & Beyond Inc. and its subsidiaries. All rights reserved.

Producs by: titl = Popular Hems by = Festursd by: it
Popular searches:

Sitemap



How to improve

BED BATH & MR FREE 2-DAY DELIVERY or faster on $49*
BEYOND> | = \

‘WEDDING & GIFT REGISTRY SHOP FOR COLLEGE CartTrack Order | My Account | Wish List | GiftCards | Email Signup | Store Locator

~ LIVING NURSERY STORAGE & HOME HOLIDAY
BEDROOM BATHROOM KITCHEN DINING ROOM & KIDS HOME DECOR ORGANIZATION [MPROVEMENT & GIFTS m

hs Ordaments k

— ) ——

Shop the sale p

Gift Cards THE WEDDING Contest On our blog this week
Always the perfect gift! £ o Reason to Celebrate:
BEDBATHE <3 4 ” Hosting a Gift
BEYONI> ¢ "‘\J ( ‘Wrapping Party

Let's face it—wrapping
all of those holiday gifts
will be a whole lot more
fun if you get to chat
with your friends while
you do it,

gift
rd

Get your gifts
in timeforthe hglidays!

.V

>

[ m  IEETEEN |

Create now p

Customer Service Qur company Bedroom Help Infolettre

Easy returns Corporate sales Bathroom Contact us

Shipping & policies Investor relations Kitchen Our mailing fist Signup rour newsistisr
Terms of Use Corporate responsibility Dinning FAGS g

Gift cards Media relations Living room Glossary

Product guides Careers Nursey & Kids Email -

Safety and Recalls Store Locator Home Dacor

Product videos Storage & Organization
R =3
ezl Nous Joindre
You can return anything bought online either through the mail or any store. m n B @
Help is always available at 1-800-GO BEYOND® -
(1-800-462-3366) bedbathandbeyond.com beyond any site of its kind®
Become a member on BBYB on Facebook

B Download BBYB on your Iphone and join our contenst of the gift of the
week! EjJaims <97k

© 1996-2012 Bed Bath & Beyond Tne. ve'g;ms?y = visa I:-' Fio @ R o
& =

Ability to compare similar products
Easy navigable page for promotions and discounts

Slide to show case promotions and make the page
more dynamic

Easy navigation tfo store flyer
Have a site map

Link to access the blog and other social media
channels



Why? Shopping Cart

Store Locator | Email Signup | Gift Cards | Wish List | My Account | Track Order | Cart T8

Store Locator | Email Signup | Gift Cards | Wish List | My Account | Track Order . -
BED B TH & BEYOND- nup v BED BATH & BEYOINID» FREE STANDARD SHIPPING ON ORDERS OVER $99 - ENDS 12/17/12 R
A FREE STANDARD SHIPPING ON ORDERS OVER $99 - ENDS 12/17/12 5ua—t§t sesae

excludd

Cart
Items Qty LLGUCCIRCCRICER | ast minute items
Breville® Bamboo Cutting Board |1 | delste  $39.99 ea. $39.99 Eggies™ Hard Boiled
and Tray (Bamboo) Eag Cookers - Set of 6
4 Free Standard Shipping
Add to Cart ™
HMDX® Eclipse Alarm
Subtotal: $30.00 Clock - Black
Standard Shipping™*: $7.99 Free Standard Shipping
(cost for other -59.9'9
shipping options) Add to Cart =~
Pre-tax total: $47.98

TSI U-Video Digital Video
Camera and Player -
Black
Free Standard Shipping

29.99
Add to Cart ™

Free Standard Shipping with any online purchase of $99 or more {merchandise subtotal.
excluding gift cards, gift wrap charge, Store Pick Up items and sales tax), valid from
11/13/2012 thru 11:59 PM (EST) on 12/17/2012

Shipping cost
Shake Weight™
Free Standard Shipping
* Other shipping options are available during the checkout process. $14.99

An additional charge will be added to Alaska and Hawaii shipments.

Add to Cart &=

Yankee Candle® Bahama

Breeze Sampler® Votive
Candle

Free Standard Shipping

Continue

Checkout

Addto Cat @

Click Here for LiveCha
Monday-Friday
9:00am-9:00pm EST
and
Saturday-Sunday
9:00am-6:00pm EST

100% SATISFACTION GUARANTEED

You can return anything bought online
either through the mail or any store. Help is
always available at 1-800-GO BEYOND®&
(1-800-462-3966) bedbathandbeyond.com
beyond any site of its kind®

CUSTOMER SERVICE HELP

Easy returns Product guides Contact us
Shipping & policies Safety and Recalls Our mailing list
Terms of Use Product videos FAQs

Gift cards Glossary

COMPANY INFO
Corporate sales
Investor relations
Corporate responsibility
Media relations
Careers

Store Locator

HARMON®

FACE VALUES connecT EIFI@ &

DISCOUNT HEALTH & BEAUTY

buy

VISIT OUR OTHER SITES:

Bed Bath & Beyoncl remains committed to

EMAIL SIGN UP Women & Family Health & Wellness

FOR SPECIAL OFFERS

van 4] CUCKHEREFOR | 10T |

. ] 1€ .Ih.l\WOI[len HEALTH GUIDES A =

enter your email address healthy FOR YOU AND "’“g"'?;‘
www.healthywomen.org YOUR FAMILY vide

Privacy policy - Your Privacy Rights

For any guestions or assistance call 1-800-GO BEYOND® (1-800-462-3966)
©1999-2012 Bed Bath & Beyond Inc. and its subsidiaries. All rights reserved.

Products by: titls
Popular ssarches

Billing Information
Name and address must match credit card

1 Billing Shipping options

Fields marked with an asterisk (*) are required.

*First name

Payment Review

Middle name

*Last name

Company name

* Click Here for LiveChat
! Monday-Friday

¢ 9.00am-9.00pm EST
¢ and

© Saturday-Sunday

i 9:00am-6:00pm EST

*Address 1 Address 2

“City “State “Zip Code
select

“Day phone Evening phone

Mobile phone

*Email *Re-type email

If your email settings filter unfamiliar addresses fram your inbex, we recommend that you add
bs

customer senvice@bedbath.com fo

your address list or safe list so that your Infernet Service Provider (ISP} will recognize Bed

Bath & Beyond s an scospted email sender. This is 1o ensure that you can recsive email confirmations and order status,

updates by email

Receive information on special offers and new arivals at Bed Bath & Beyond.

Bed Bath & Beyond may deliver mobile offers and promotions via text message in the
future. Check the box if you would like to receive these mabile offers and promotions
an your mabile phone. View our Privacy policy. Message & data rates may apply.

Shipping

*First name

Middle name

*Last name

Company name

*Address 1 (No P.O. Boxes) Address 2

“City “State “Zip Code
select

“Day phone Evening phone

100% SATISFACTION GUARANTEED

You can return anything bought online
either through the mail or any store. Help is
always available at 1-300-GO BEYOND®
(1-800-462-3966) bedbathandbeyond com
beyond any site of its kind®

CUSTOMER SERVICE HELP COMPANY INFO
Easy retums Product guides Contact us Corporate sales
Shipping & policies Safety and Recalls Our mailing list | Investor relations
Terms of Use Product videos FAQs Corporate responsibilty
Gift cards Glossary Media relations
Careers
Store Locator

VISIT OUR OTHER SITES: W "EACE VALUES connect EiE@ &

EMAIL SIGN UP
FOR SPECIAL OFFERS

enter your email address

Privacy policy - Your Privacy Rights

<L

DISCOUNT HEALTH & BEAUTY

Bed Bath & Beyond remains commilted fo
Women & Family Health & Wellness

CLICKHERE FOR

Breast Health

healthywomen

HEALTH GUIDES 4
. FORYOU AND Awuren_ess
www.healthywomen.org OURFAMLY Goide

For any questions or assistance call 1-800-GO BEYOND® (1-800-462-3966)
©1999-2012 Bed Bath & Beyond Inc. and its subsidiaries. All rights reserved.

Producs by: fi
Populsr searches:

Featured by fitl=.




How: Shopping Cart

BED BATH & MR FREE 2-DAY DELIVERY or faster on $49* 1.888.456 850 | Contact us | Site Map | Help
¥
BEYONID Seareh vy »0

WEDDING & GIFT REGISTRY ~ SHOP FOR COLLEGE CartTrack Order | My Account | WishList | GiftCards | Email Signup | Store Locator

~ LIVING NURSERY y STORAGE & HOME HOLIDAY
BEDROOM BATHROOM KITCHEN DINING ROOM & KIDS HOME DECOR ORGANIZATION IMPROVEMENT & GIFTS m

Dyson Air Multiplier Table Fan, 10 Inches, White
by Dyson
See all reviews (51 customer reviews) |

ChhAk _
Price: $299.00 Quantity

In Stock.

Ordering for Christmas? W Addall to cart p

0O Ao Wik Tt Tru st |og oS
l Share :

EDEOEB

Walch the video

.
N =l g Videos
Click for larger image and other views

Air muliplier technology draws in air and ampiifies it up to 18

8 Rotates up 1o 90 degrees 1o easily cool an entire room
Includes base, loop amplifier, and operating manual
Dimensions are 19.5"x 12°x 6" with 10° loop and a 2-year

Product Details Customers Who Bought This Ttem Also Bought S oci G | Med i 0 b U H‘O n S

Product Dimensions: 6.7 x 13.6 x 14 inches | 6.3 pounds
Shipping Weight: 6.3 pounds (View shipping rates and policies)

Shipping: This item s also available for shipping to select eountries outside the U.S. )

ASIN: B0O0383I00E NS
Dyson AM02 Dyson AM02 Dyson AMO2

o . aER rum Customers who boug ht that also bought
i 8 8 8 4 Trdedekok ik ke

Special Price For All Three: $1,187.00 $20000 $200.00 $200.00
Add all to cart p

ot e v Buy together

o @ Q@ i |

. . . .
Dyson AM02 Dyson AM02 Dyson AM02 Dyson AM02 Dyson AMO2 Dyson AM02
tower fan-Silver fowerfan-Siver tower fan-Silver tower fan-Silver tower fan-Silver tower fan-Siver U S O m e rS \V.Y/ O Vi eWS | S | e m G SO Vi ewe
Reviews

7%k Works as promised... needs some improvements Apri2, 2010

By A. Dichter

.
We were attracted to this fan due ta its “cool” factor and it perfo dvertised. However for it price, it could use some improvements such as: ‘ om m ents O n d repl Ies

The silver coaling on the 12" model looks like cheap plastic. We exchanged ours for the 10° model in gloss white and it presented a significantly more refined
appearance.

e purchased the Dyson to replace a standard table fan in a mini-home theater room to reduce the noise level. Sadly, the Dyson, due 1o its high speed internal urbo
motor, was noticeably louder than the fan it was to replace. Ve kept it anyhow but for a different application

5 Comments | Was this review helpful to you?  Yes. No
Add zipcode field for shippi timat

T o e Z|pcode T1ie or snipping esrimates
Easy retums Corporate sales Bathroom Contact us
Shipping & policies Investor relatons Kitchen Our maiing list EELPORELE ]
Terms of Use. Corporate responsibiity Dinning FAQs Name
Gt cards Wedia relations Living room Glossary
Product guides Carsers Nursey & Kids Email
Safety and Recals Store Locator Home Decor
Product videas Storage & Organization

e =3

Bl LS Nous Joindre
“You can return anything bought online either through the mail or any store. . m n B
Help is always available at 1-800-GO BEYOND® =

(1-800-462-3966) bedbathandbayond com beyond any site of its kind®
Become a member on BBYB on Facebook
B Download BBYB on your Iphone and join our contenst of the gift of the
week! E]vaime <97k

© 19962012 Bed Bath & Beyond Inc. Ve"iﬁes‘:" S5 visa :" Fo @ R



Why: Shipping

FREE STANDARD SHIPPING ON ORDERS OVER 599 - ENDS 12/17/12

LT

OFFER VALID THROUGH 12.1/7.12

Like * Comment * Share For shipments to the Contiguous U.5:

: . Total Order Amount Standard Expedited Express
I:EI ¥ |:|E|:||:||E IIkE tl-llﬂ. Up to - 325.00 35.99 E'I:B.BEI S-EI.::'.BB
DEhhiE Bﬂker E’ﬂ'ﬁma“ 599 _ rEE"y‘? $25.01 - 335.00 38.99 320.99 338.99
Mlzll'ldEI'!.I' at 12:D4pm . le.E . l'fl 6 $35.01 - §50.00 3799 $23.99 $39.99
$50.01 - §575.00 3999 52599 F13.99
Ashly Marie Ferguson Most places don't have a minimum S ——— — — —
purchase. How greedy, BB&B. You lost my business and I hope $100.01 - $150.00 FREE $34.99 $52.99
from others too., $150.01 - $200.00 FREE $38.99 $56.99
MDFI':IEI'!.I' Elt 3: ].EI:HTI N le.E N I':l' _q_ 3200.01 - 3250.00 FREE 341.99 383.99
$250.01 - §350.00 FREE 347.99 38299
Lori Weldon i am disappointed too . now i have to go look $350.01 - $500.00 FREE $57.99 $107.99
elsewhere .. many retailers have better shipping options or free $500.01 - $750.00 FREE $83.99 $137.99
shipping right now $750.01 - and above FREE 575.99 5149.99
Tuesday at 10:27am - Like "eh 2




How : Shipping

BE D B ATH & MR FREE 2-DAY DELIVERY or faster on $49* ©
BEYON " | S :’ SITE MAP $0.00

WEDDING & GIFT REGISTEY SHOP FOR. COLLEGE CarTrack Order | My Account | Wish List | Gift Cards | Email Signup | Store Locator

On sale!

BEDROOM BATHROOM KITCHEN DINING Z VNG NURSERY o.vepEcor | STURAGEX HOME HOLIDAY

ROOM & KIDS ORGANIZATION IMPROVEMENT & GIFTS

| Christmas Ordaments 1
Sh

op the séle 4




Why : Promotion

Bed Bath & Beyond
October 17 via Bed Bath & Beyond

Wedding Wednesday: Do brides have to wear white: Yes or no?

Like - Comment - Share E) 550 CJ 551 5 28




How : Promotion

BEYONID

BED BATH & ‘ The Wedding Contest of the year 2013 006

Home How It Works Entries Rules FAQ Tips to Get Votes ﬂ Go to bedbathandbeyond.com

Have a chance to

win $150,00
on the Wedding
Contest of the year

Our love story

His: Walking to a cafe, | saw a woman | had
to talk to. Crossing the street, her bright
orange shoes caught my eye and gave me
my “in*. Conversation was effortless, we
began a connection that led to an impromptu
first date that lasted 14 hours.

Hers: | was wearing orange flats, although it
wae mare than et “nleae eshaae® that oot mal
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Our love story

His: Walking to a cafe, | saw a woman | had
to talk to. Crossing the street, her bright
orange shoes caught my eye and gave me
my “in”. Conversation was effortiess; we
began a connection that led to an impromptu
first date that lasted 14 hours.

Hers: | was wearing orange flats, although it
was more than just “nice shoes" that got me!
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beautiful together!

[$) Forever together
Our love story

| almost cry with Daisy and John story. | hope they

His: Walking to a cafe, | saw a woman | had
to talk to. Crossing the street, her bright
orange shoes caught my eye and gave me
my “in*. Conversation was effortless; we
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My favourite couple is Marc and Joahne. | think they
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| am sure that Amy and Nickel will win. They have the best story ever!

reply this comment

began a connection that led to an
first date that lasted 14 hours. FACEBOOK
Hers: | was wearing orange flats, although it
was more than just “nice shoes” that got me!

Facebook Platform
EiLike

PPPOCQ readmore >
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2,183,210 people like Facebook Platform.
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[¥) We will never forget

Our love story

His: Walking to a cafe, | saw a woman | had
to talk to. Crossing the street, her bright
orange shoes caught my eye and gave me
my “in". Conversation was effortless; we
began a connection that led to an impromptu
first date that lasted 14 hours.

TWITTER @BedBathNBeyond

John and Jessica is now part of our

BEDBATHA, )
Hers: | was wearing orange flats, although it prvones  #iedding_BEY

was more than Just “nice shoes” that got me!

See our last promotions for Xmas
BEDBATHE  on our new website
bedbathbeyond.com.

read more
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Holiday Wish List Sweepstakes! Desktop users enter here: hitps-//www facebaok com
/BedBathAndBeyond/app_202575609878414 Mobile users enter here
http //campaigns curalate com/c/bbbholiday?mobile=true
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4 Boards 422 Pins 16 Likes Activity 43,515 Followers 1,018 Following
Holi h List The Wedding Contest 2013 Holiday Recipes Gift Ideas Above & Beyond Blog
13 pins 10 pins 16 pins 32 pins

|
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gotta have™ items, “ah-ha" products, and
everything in between for all household needs.

Bed Bath & Beyond was founded in 197 1- back
then we were known ...

more v

() bedbathandbeyond.com
B ‘Like’ Us on Facebook
¥ Follow us on Twitter

@ Follow us on Pinterest

B4 Like Us on Foursquare
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Email and Direct Mail Sign Up

Receive exclusive email offers and promotions from Bed Bath & Beyond and its subsidiaries.
[First time email subscribers get a 20% off one item in-store Savings Certificate!|

You will receive your in-store savings certificate with your welcome email shorthy.

News & Promotional Offers via email

Unsubscribe from Email

E-mail * |Enter yvour email address |

E-mail Confirmation * | |

Circulars & Postcards wvia Direct Mail

Unsubscribe from Direct Mail
Salutation I:E

Please note that since we only mail pericdically, there
may be some delay between the mailings that you
| receive from us.

First Name * |

Last Name * | |

Address * | | IDfﬂ]Et‘tl‘E

| | Signup for our newsletter!

City * | | Mame :

State * | Choose State [

Zipcode * |:|

e | _ i,

Mobile | |

Email :

- Bed Bath B Beyond may deliver mobile offers and promotions via text message in the future. Check the
box if you would like to receive these mobile offers and promotions on your mobile phone. View ocur
Privacy Policy. Message B data rates may apply.
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If you are unable to see the message below, click here to view.

If you are unable to see the message below, click here to view.
BED BATH & Newsletter

e — BED BATH & Newsletter
This week's special offer BEYOND

This week's special offer

A
1I Christmhs Ordaments,,

Shop the sale p
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The Wedding Contest [TV
of the year 2013
. Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusantium
doloremque laudantium, totam rem
aperiam, eaque ipsa quae ab illo

inventore veritatis et quasi architecto -, ’ 7 .: ! S]:].Dp l.}l C' SE].lC' >

beatae vitae dicla sunt explicabo.

AT
1l Christmhs Ordaments

— - -

discover new products >

On sale

Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusantium
doloremque laudantium, totam rem
aperiam, eaque ipsa quae ab illo

The Wedding Contest What is new

Answer our survey I eentore vertats O[ H’]E year 2013
?on\?vi:a:g;';? chance ® see our promotions > g Sed ut perspiciatis unde omnis iste

natus error sit voluptatem accusantium
doloremque laudantium, totam rem
aperiam, eaque ipsa quae ab illo
inventore veritatis et quasi architecto
beatae vitae dicta sunt explicabo.

In our blog this week
Reason to Celebrate: Hosting a Gift Wrapping Party

ol Sed ul perspiciatis unde
omnis iste natus ermor sit
voluptatem accusantium
doloremque laudantium,

totam rem aperiam

Sed ut perspiciatis unde
omnis iste natus error sit
voluptatem accusantium
doloremque laudantium.

Join now!

Become a BEBYB fan
on Facebook and join
our contenst of the gift
of the week!

discover new products >

visit our blog >

On sale

Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusantium
doloremgue laudantium, totam rem
aperiam. eaque ipsa quae ab illo
inventore vertatis.

Nous Joindre
[in]
[ fHE]

Answer our survey
and have the chance ®F
to win a bed!

see our promotions >

In our blog this week
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